Online Quote Request Instructions

Items marked with an asterisk * are required fields- we cannot process your request if this
information is not provided.

Utilities

Water Source- we will need a water source to clean whatever you would like cleaned and we
need to know how close it is to where we will be working and what type of hook up it is. Most
homes have an outside garden hose hook up, referred to as a hose bibb. We need to know if
you have a hose bibb and where it is located in relation to the work area. If you have a place
where you have hooked up a garden hose in the past and it provides a reasonable volume of
water you may provide the approximate distance it is located from the work area in lieu of a
picture. If you aren’t sure about the hook up take a picture and include that with the photos
you submit, we will let you know if it will meet our needs.

Power Source- there is a reasonably high probability we will need a small amount of 110V
electricity to complete your project. The electricity is needed to power the ignition and pump
on our boilers, for chemical pumps or similar low energy consuming devices. 110V sources are
the standard outlets found in most homes that you would plug in a TV, computer, etc. (a 3
prong is preferable - vs. 2 prong). Our preference if we are working on the outside of your
home is a power source on the outside although if not available we can work with a source
from inside your home. In either case, we need to know the approximate distance from the
source to the work area.

Pictures

Elevation- is an architectural term that refers to the side of a building. If you want a quote for
cleaning, in example the front of your home, we will need several pictures of the entire front of
your home, preferably from different viewing angles.

Landscaping- the pictures you provide should show not only what is to be cleaned but also
trees, shrubs or other landscaping that might need to be protected or worked around. Some of
the chemicals we work with could cause damage to plant life and or trees or shrubs often
present a challenge in accessing the entire elevation. They sometimes are even the source of
the problem you are calling about! Providing us with pictures of plants, shrubs, and trees that
are at the base of, or adjacent to, the elevation you would like us to clean, will help us to more
accurately determine how much work is needed to complete your project in a professional
manner.



Site/Access- pictures that show us where the work area is in relation to the street, your
driveway, or where we can locate our trucks and or equipment are helpful in determining the
extent of work involved in setting up the project. Difficult access- related to the proximity of
other buildings, parking, obstructions, etc. makes it harder to get ladders or other equipment to
locations where they are needed, affects the time we need to complete your project and
subsequently the cost.

Roof- pictures of your roof are helpful, particularly if we will need to work from the roof to
access portions of home. Our prime interest is in the roof composition and its pitch or slope. Is
it shingles, metal, slate, cedar shakes or something else? Is it a steep slope that requires special
equipment to clean your home safely? We are concerned not only for our employees but also
for your property. We need to make sure that we have included allowances to protect your
roof from damage and our employees from injury during the cleaning process.

Measurements- Beyond mobilization, access and the nature of what is we are trying to

clean or remove most of our pricing is predicated on the overall size of a project. We need to
know the overall square footage of the areas to be cleaned in order to determine material and
labor costs. If you can measure the length and height of the elevation that is great but if not
(because you don’t have a large enough tape measure, can’t reach high enough or just aren’t
sure of yourself), if you can provide us with one of those dimensions (i.e. the length) or the
dimensions of something (i.e. a window, door, etc.) that is clearly visible in the elevation
pictures you provide, we can get pretty close to the actual overall size.

In example if you want us to clean the front of your home, if you provide us with picture(s) of
the front and can give us the measurements of your front door we can reasonably accurately
determine the dimensions of the front of your home. Please note if this is the easiest approach
for you, we do need the dimensions of an item (window, door, air conditioning unit, etc.) that
appears in the photo of the elevation for which we are determining the dimensions. More
specifically, if you want us to determine the measurements of the side of your home, providing
dimensions of your front door or a window on the back of your home has no value. Again, the
measurements must be from an item that appears in the picture of the elevation we are trying
to size.



